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Big Changes for Long-Term-Care Insurance Policy Holders 
 
Many insurance providers are sending out notices to policy holders with long-term-care insurance 
policies to alert them of mandatory premium increases and/or benefit modifications.  In many cases, 
customers are asked to pay higher premiums in order to keep current benefits or chose from various 
less costly options that come with reduced benefits.  If you or a loved one has received one of these 
notices, please do not ignore it.  If you do not follow up with your insurance company regarding the 
option you wish to choose, they will most likely decide for you. 
 
All insurance policies are different, so it is very important for you to be familiar with the details of your 
policy to prevent unpleasant surprises.  Keep in mind that service providers like us cannot typically call 
insurance companies on your behalf to discuss benefits due to privacy regulations.  If you haven’t 
recently reviewed your policy, we urge you to familiarize yourself with it and call either your insurance 
agent or provider with any questions. 
 
Potter Nursing Service is happy to assist our clients with discussing options to maximize benefits and 
with submitting claims for services rendered to most insurance companies.  In order to prevent delays 
or claim denials, please remember to double-check all insurance-related paperwork for accuracy. 
 
 
 Upcoming Holidays for Potter Nursing Service 

 

We would like to remind our clients about a few upcoming 
holidays on which rates are 50 percent higher for the 
entire day.   
 
Memorial Day – Monday, May 30 
Independence Day – Monday, July 4 
Labor Day – Monday, September 5 
 
Please call us and speak with one of our staffing 
coordinators if you have any questions or need to make 
changes to your regularly scheduled services.  You may 
also send emails to info@potternursing.com, although 
keep in mind that we usually monitor those emails only 
during regular business hours.  If we do not hear from you 
before each holiday, we will presume that you do not wish 
to make any changes and you will see the extra charges 
on the corresponding billing statements.   
 
All of us at Potter Nursing Service hope that you and your 

families have a happy and healthy Summer Season.

 

 
 

Potter Nursing Service received 
zero deficiencies during an 

unannounced survey conducted 
by the Florida Agency for Health 
Care Administration (AHCA) in 

March.  A State Surveyor spent a 
day in our office reviewing our 

policies and procedures, 
emergency management plan and 

client/caregiver files to ensure 
compliance with State regulations.  

We would like to thank our 
dedicated employees, contractors 

and business partners for their 
contributions to our success. 
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Hurricane Season, which lasts from June 1 through November 30, is once again upon us.  Even 
though South Florida was spared last year, which was the third-most active Atlantic hurricane season 
on record, we cannot count on our good luck to continue.  The last few years have been well above 
average and early predictions are suggesting that we will have another active season in 2022.   
 
Just as we review our emergency management plan annually, you should as well. Now is the time to 
discuss your plan with family and friends so that you have solutions in place for any potential issues 
that may arise when preparing for an approaching storm.     
 
If you or a loved one lives in Palm Beach County, we recommend that you visit 
https://discover.pbcgov.org for emergency management resources under “Residents / Hurricane 
Information.”  You will find a Hurricane Planning Guide which includes evacuation maps and tips on 
protecting your home, boat and pets. 
 
Broward County residents can go to www.broward.org/hurricane, the official hurricane site for 
Broward to find many helpful links.  Regardless of your location, we recommend making a list of 
nearby grocery stores and gas stations with generators in case of power outages. 
 
One of the most important aspects of hurricane planning is to determine whether or not you will have 
to evacuate.  If you reside in a high-risk area or cannot safely remain in your home due to medical 
issues, you must have a plan in place now.  Potter Nursing Service is happy to assist our clients with 
finding a safe place to stay in the event of an evacuation.  
 
Riding out the storm in a hotel may be a good option for some, but reservations must be made well 
before a storm arrives.  For people unable to secure a hotel room or not suitable for other options 
due to medical conditions, staying in a healthcare facility is an alternative.  Keep in mind each facility 
has different fees and conditions for accepting guests during an emergency.  Each county also has 
Special Needs Shelters for impaired or disabled residents with no other sheltering options.  If you are 
interested in registering for one of these shelters, our staff can help you with the necessary 
paperwork. 
 
All facilities and shelters ask that evacuees arrive prepared with personal needs such as toiletries, 
antibacterial wipes, flashlights, batteries, bottled water, clothing, non-perishable foods and 
medications for at least one week.  You should also have an up-to-date list of your medications as 
well as a record of your emergency contact numbers, including your doctors’ contact information. 
 
With a little thought and preparation now, we can help to make the upcoming hurricane season safer 
and less worrisome for everyone.  Our staff will be contacting clients and caregivers in the coming 
weeks to review their plans for managing natural disasters or any other emergencies that may arise.  
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